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LANGUAGE ACCESS SERVICES 
 
 
We provide free:  

• Aid to those with disabilities to help them communicate with us, such as sign 
language interpreters and written information in other formats (large print, 
audio, electronic formats, other).  
 

• Language help for those whose first language is not English, such as 
Interpreters and member materials written in other languages. The plan 
must provide, upon request, a notice in any non-English language. 

 
• Assistance with filing claims and appeals in any non-English language. 

  

For help, please call Benefit Advocacy at 888-920-7526 (TTY users: 711). 

 

Spanish (Español): Para obtener asistencia en Español, llame al 888-920-7526. 

Traditional Chinese (中文): 如果需要中文的幫助, 請撥打這個號碼 888-920-7526. 

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 888-920-7526. 

Pennsylvania Dutch (Deitsch): Fer Hilf griege in Deitsch, ruf 888-920-7526 uff. 

Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 888-
920-7526. 

Samoan (Gagana Samoa): Mo se fesoasoani i le Gagana Samoa, vala’au mai i le 
numera telefoni 888-920-7526. 

Carolinian (Kapasal Falawasch): ngere aukke ghut alillis reel kapasal Falawasch au 
fafaingi tilifon ye 888-920-7526. 

Chamorro (Chamoru): Para un ma ayuda gi finu Chamoru, å’gang 888-920-7526. 

 


